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How to  
Set up Communicate and Add a 
New Lab. 
In order to communicate with your partners, you will need to set up a 3Shape 
Communicate account and add the labs to your connections. Below you will find 
instructions on how to set up a 3Shape Communicate account and also a direct 
connection using the Direct Connect feature: 

Step 1. First you must set up your account by 
visiting portal.3shapecommunicate.com 

 
Step 2. Select create new account, if you do 
not have an account set up already. 

 

 
 

Step 3. Next, you must say whether you are a 
3Shape software user or not. Practices which 
do not own any 3Shape software can still 
create an account in order to review their 
designs online. 
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Step 3. Fill in the required fields for the 
account creation. 
 
 

 

Note: If you are not a 3 shape software user, 
you will not be required to enter your Dongle 
Number. 

  
Step 4. After completing the registration, 
check your email inbox for an email which 
contains a link to activate your account. 

 
Step 5. You can now connect with 3 shape 
ready labs via the portal or within TRIOS. In 
Dental Desktop, go to More, then 
Connections and then Labs. 

 
Step 6. Select Add and then search for a lab by 
entering the name or email. 
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Step 7. Search results will be shown and then 
you can request to connect with this lab. You 
must wait for the lab to accept your request. 
 
 
 
 

 

 

Note: If you refresh the page you will see the 
lab appear. 

 
 

 
Step 8. The labs with which you are connected 
will apprear on the Send to page when setting 
up a case. 
 
 
Note: You can also set up a connection 
through the Communicate portal and it will 
automatically appear here too. 

 

Direct Connect  
If you wish to send a case to a lab which uses 
3rd party software. It is possible to send the 
case to a folder on your P.C. and then send the 
case via email. To do so follow the steps below: 

 

Step 1. Create a folder on your P.C. 

 

Step 2. Go to Connections in the More tab 
and select Add. Select Manually. 
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Step 3. At the bottom of the page select 
Direct Connect and then Enable direct 
connect. 
 
Step 4. Enter the folder path or search for the 
folder you created. 

 

You can test the connection before leaving the 
page. When you leave you will be asked to save 
the changes. 

 

Step 5. Now when you set up a case you will 
have the option to select the direct connect 
folder location to send your case to. 

 
 


